UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
XA HUNG SON Pjc 1ap-Tw do-Hanh phuc
S6:168/UBND-VP Hiing Son, ngay 05 thang 6 ndm 2024

VIV tiép tuc khuyén khich, huéng dan
nguoi dan, doanh nghiép str dung dich
vu cong truc tuyén (DVC TT) trén moi

truong mang.

Kinh gui: )
- Céc ban nganh, doan thé xa;
- Hiu truong céc nha truong;
- Tram truong tram y té;
- Céac doanh nghi¢p trén dia ban xa.

Can ct Cong vian s6 1600/UBND-VP ngay 27/5/2024 cua UBND huyén
Hiép Hoa V/v tiép tuc khuyén khich, huéng dan nguoi dan, doanh nghiép st dung
dich vu cong truc tuyén (DVC TT) trén méi trudng mang;

Theo théng ké trén cong dich wvu cong tinh Bic Giang
(https://dichvucong.bacgiang.gov.vn) cho thiy nhu cdu cia nguoi dan st dung
DVCTT trén mdi trudng mang ngay cang tang cao. Nam 2024 toan huyén tiép
nhéan duoc 26.496 ho so, trong d6 truc tiép 03 ho so, truc tuyén 25.647 ho so, con
lai do nim trude chuyén sang. Két qua trén da gop phan tich cuc trong viéc ning
cao nhan thuc cua can bg, cong churc, vién chirc, ngudi dan, doanh nghiép st dung
DVCTT, gép phan tdi vu hoa qua trinh giai quyét tha tuc hanh chinh (TTHC) trén
moi truong dién tur.

Nhim tiép tuc nang cao chat luong cung cap DVCTT, giup giam thoi gian,
chi phi di lai cho viéc giri hd so va nhan két qua cua céc to chtc, ca nhan, Chu tich
UBND x4 ¢6 y kién nhu sau:

1. bé nghj cac co' quan, don vi (nhw kinh gii):

Tiép tuc diy manh cong tac tuyén truyén, van dong, hudng dan dé ngudi
dan, doanh nghi¢p hiéu, nam dugc nhimg tién ich, thuan loi khi tham gia dich vu
cong truc tuyén nhu:

+ Thu tyc dang ky don gian, nhanh chong, thuan tién 24/24 gi¢ trong ngay
tai moi dia diém c6 két ndi Internet;

+ Tiét kiém chi phi di lai, thoi gian giao dich, don gian thu tuc gidy to;

+ Chu dong céac cong viéc khac ctua cong dan;

+ Theo ddi dugc tinh trang hd so trén website truc tuyén; qua tin nhan dién
thoai; dia chi email;

+ Pam bao cong khai, minh bach hd so, thu tuc.

+ Tai mot sb thu tuc, cong dan khong can dén co quan nha nude thuc
hién thi tuc hanh chinh va dugc nhan két qua tai nha.
+ Két qua giai quyet duoc chuyén vao danh sach dich vu cua cong dan tai
Cong dich vu céng qudc gia.
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Hudng dan, ho tro nguodi dan, doanh nghiép thyc hién TTHC qua dich vu
cong truc tuyén trén Cong dich vu cong tinh Bic Giang
(dichvucong.bacgiang.gov.vn) hodc Cong dich vu cong qudc gia
(dichvucong.gov.vn).

Khuyén khich “Cac t6 chire, ca nhan thuc hién giai quyét TTHC qua dich
vu cong truc tuyén (qua mai truvong mang) muc do 3, 4 dugce ap dung thu bang
50% muc thu quy dinh” cho moéi TTHC dugc quy dinh tai Nghi quyét sb
11/2022/NQ-HPND ngay 12/7/2022 ciia HDND tinh Bic Giang.

2. Can b0, cong chirc 1am viéc tai B) phan mot cira xa

Truc tiép huéng dan, hd trg nguodi dan, doanh nghiép tao tai khoan trén
Cong dich vu cong qudc gia, DVC tinh khi dén giai quyét TTHC tai B6 phan Mot
cta theo 4 budc nhu sau: (1) Tra ciru TTHC, DVC cong; (2) Chon co quan thuc
hién; (3) Pang ky, dang nhap tai khoan cong dan, doanh nghiép; (4) Nop hd so, tra
ctru, theo doi tinh trang hd so.

3. Giao Céng chirc Vin héa xi hi phoi hop Can bd Pai truyeén thanh xa

Phéi hop viét tin, bai tuyén truyén trén hé thong truyén thanh x4, trang thong
tin dién tt ciia X4 vé loi ich khi nguoi dan, doanh nghiép stir dung dich vy cong truc
tuyén, thoi lugng mdi tuan it nhat mot lan.

4.Giao Cong chirc Van phong theo doi, don ddc cac co quan, don vi, CAC
nganh, cong chire lién quan thyc hién cac ndi dung tai Cong van nay; dinh ky tong
hop két qua, bao cao Chua tich UBND x4 theo quy dinh./.

Noi nhdn: .
- Nhu trén; KT. CHU TICH

- C4c PCT UBND x3;
- Luu: VT.

guyén Vin Quang
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